NYBJINYHASA OPEPTA
0 3aKJII0YEHUH J0Tr0BOPa 00 OKa3aHMH yCJIYT

1. O01Me mMoJ10KeHu s

B wnacrosmei Ilybnuunoil odepre comepxarcs ycioBus 3akitodeHus JloroBopa o0
OKa3aHWM YCIOyr (mamee mo TeKcTy - «JloroBop 00 oOkazaHuu yciayr» u/uinu «JloroBop»).
Hacrosieit odepToit npusHaeTcss NpeanokeHHe, aJApecOBAaHHOE OJHOMY WM HECKOJIBKUM
KOHKPETHBIM JIMIIaM, KOTOpPO€ JOCTaTOYHO ONPEJEIEHHO M BbIpakaeT HaMEpeHHe JInla,
ClIeNaBIIETo MpeUI0KEeHNe, CYMTaTh ce0sl 3aKIIOUMBIINM J[oroBop ¢ azpecaToM, KOTOpEIM OyaeT
MPUHSATO MPEIOKEHHE.

CoBepiienue yka3aHHbIX B Hactosmed Odepre AeHCTBUIl sBIsETCSs MOATBEPKIACHUEM
cornacusa obenx CTopoH 3akitouuTh J[oroBop 00 OKka3aHUU YCIyr Ha YCIIOBUSX, B MOPSIKE U
o0beMe, H3N0KEHHBIX B HacTosei Odepre.

Huxensnoxennsiit Tekct [lyOnmunoilt odepTsl sBhseTcss oQUUIUANbHBIM MTYOINYHBIM
npeyiokeHneM VICnonHuTeNs, aJpecOBaHHBIM 3aMHTEPECOBAHHOMY KpYTy JIMII 3aKJIIOUYUTh
JloroBop 00 oOKa3aHWM YCIYI B COOTBETCTBUU C IIOJIOKEHUSMU IyHKTa 2 cratbu 437
I'paxxnmanckoro xkonekca PO.

JloroBop 00 oka3aHUUM YCIIyI CUMTAETCS 3aKIIOYEHHBIM M MPHOOPETAeT CHUIy C MOMEHTa
coBepuieHust CTOpoHaMu JEHCTBUM, peaycMOTpeHHbIX B HacTosme Odepre, U, 03HaYarOMUX
0€30roBOpPOYHOE, a TAKXKE MOJIHOE MPUHATHE BCeX yciIoBUM HacTosmed OdepTsl 0e3 Kakux-1u60
U3BATUN WIN OTPAaHUYEHUN Ha YCIOBUAX IPUCOCIUHEHUS.

TepMuHBI M onpeeIeHUA:

HoroBop — texct Hactosmeid Odepts ¢ [IpunoxeHns MU, ABISIOMIMMHICST HEOTHEMIIEMOU YacThIO
Hactosuied OdepThl, aKIENTOBaHHBIA 3aKa34MKOM IyTEM COBEPIICHUS KOHKIIOJACHTHBIX
NENCTBUM, TPEAYCMOTPEHHBIX HacTosmend OdepToi.

KoHk/1101eHTHBIE 1eHCTBUSA — 3TO MOBEJICHUE, KOTOPOE BBIPAXKAET COTIIACHE C MPEUIOKEHUEM
KOHTpareHTa 3aKI04uTh, U3MEHHUTH WU PACTOPTHYTH JOTOBOP. [I€HCTBHS COCTOAT B IIOJIHOM HIIH
YAaCTUYHOM BBINOJIHEHUU YCIOBUN, KOTOPBIE IPEAJIOKUI KOHTPArEHT.

Caiit Ucnonnutenss B cetu «VHTepHeT» — COBOKYMHOCTb MPOrpPaMM JJsl 3JIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIMH U MHOM MH(pOpMaIMH, coaepiKameicss B ”HPOPMAIIMOHHON CUCTEME,
JOCTYNl K KOTOpOM obecreunBaeTcs MOCPEACTBOM ceTu «VIHTepHeT» Mo AOMEHHOMY MMEHU U
cereBoMy ajpecy: http://xn--80adgc2aoiccdof7p.xn--plai/

Croponsl Jlorosopa (Ctoponbl) — McnonHuTens n 3aKa3vuk.

Yeayra — ycnyra, okasbiBaeMas lcnonmHuteneM 3aka3uMKy B MOpSAKE W Ha YCIOBUSX,
YCTaHOBJICHHBIX HacTosmmed OdepToi.

2. IIpeamer [Jorosopa
2.1. Hcnonaurenb 00s3yeTcs OKa3aTh 3aKa3uuKy Y CIyTHd, a 3aKa3quK 00s3yeTcs OTUIATHTDh UX
B pa3Mepe, OPSIKE U CPOKH, yCTAaHOBIICHHBIE HACTOSIIMM J[0rOBOpOM.
2.2. HaumeHoBaHMe, KOJIMUYECTBO, MOPSAAOK U MHBIE YCIOBHSI OKa3aHUs Y CIYT ONpPEAEIsIOTCS
Ha OCHOBaHMM cBeaeHu McnomHurtens npu OQOpPMICHHM 3asiBKHA 3aKa3uuKOM, JIHOO
yCTaHaBJIMBAIOTCS Ha caiite Mcnonuurens B cetu «MuTtepaer» http://xn--80adgc2aoiccdof7p.xn-
-plai/
2.3. Hcnonnurens okaszpiBaeT YcCIyrm Mo HacrosiieMmy JloroBopy mauuHO, auOO C
MIPUBJICYEHUEM TPETHUX JIUII, IPHU STOM 32 JACHCTBHS TPETHUX JUI] VICIOTHUTEIh OTBEYACT Mepes]
3aKa3uynuKOM KaK 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akmrouaercs TmyTeM akienta Hactosmed OdepTel yepe3 coBeplieHUe
KOHKJIFOJICHTHBIX JICHCTBUI, BBIPAKEHHBIX B:

e JICHCTBUSX, CBSI3aHHBIX C perucrpanueit yuetnon 3anucu Ha Caiite Mcnonnurens B ceTu
«VHTEepHET» TIPU HATHYUU HEOOXOAMMOCTH PErUCTPAIlMN YUYETHON 3aINCH;

e 0(QOpMIICHHU W HAMpaBJIEHUU 3aKa3YMKOM 3asBKHU B ajpec VcmomHuTeNns JUisi oKa3zaHUs
Yenyr;

e JIEHCTBUSIX, CBSI3aHHBIX C OIUIATON Y CIyr 3aKa3unuKoM;

e JICHCTBHUSIX, CBA3aHHBIX C OKa3aHueM Y cinyr McnosHurenem.

JlaHHBIN TepeYeHb HeHCUYEPIBIBAIOUINMA, MOTYT ObITh U ApPYrue NEHCTBUSA, KOTOpPHIE SCHO
BBIPQXAIOT HAMEPEHUE JINIA IPUHATH NPEUI0KEHNE KOHTPAreHTA.

3. IIpaBa u o6s13anHOoCcTH CTOpPOH

3.1. IIpaBa n o0si3anHocTH Ucnonnures:

3.1.1. UcnionHuTenb 00s13yeTcsi oka3zaTh YCIYTd B COOTBETCTBUM C MOJIOKEHUSIMU HACTOSIIETO
JloroBopa, B CpOKU U 00beMe, YKa3aHHBIC B HacTosIIeM JloroBope 1 (Hin) B IOPSIKE, YKa3aHHOM
Ha Caiite McnionHuTens.

3.1.2. UcnionmHuTenh 00s3yeTCsl TPENOCTaBIATh 3aka3uwKy Jngoctyn Kk pasznmenam Caiita,
He0OXOUMBIM IS TTOJTy4eHus nH(GOpMaIuu, coryiacHo nmyHKTy 2.1. JloroBopa.

3.1.3. McrionHuTENh HECET OTBETCTBEHHOCTH 33 XpaHEHHE U 00pabOTKy NMepCOHATBHBIX TaHHBIX
3aka3unka, oOecreynBaeT coXpaHeHHEe KOH(UICHIIMAIBHOCTH 3TUX JaHHBIX U HCIOJBb3YEeT UX
HCKITIOYUTENBHO JUIsl KAU€CTBEHHOTO OKa3aHUs Y CIyr 3aKa3dyuKy.

3.1.4. VicnoyTHUTENh OCTaBJISET 32 COOOM MpPaBO M3MEHATHh CPOKH (IEpUOM) OKa3aHUsS Y CIyT H
ycnoBus Hactosme OgepTsl B 0THOCTOPOHHEM MOpsAKE 0€3 MpeaBapUTEILHOTO YBEAOMIICHHUS
3aka3unka, myOonuKys ykazaHHble u3MeHenus Ha Caiite Mcnionaurens B cetu «HTEpHETY.

[Ipu »TOM HOBBIE / W3MEHEHHBIE YCIOBHs, yKa3biBacMmble Ha Caiite, NEHCTBYIOT TOJBKO B
OTHOILEHWUH BHOBB 3aKJIt04aeMbIX /[oroBopos.

3.1.5. McrionHuTENs BIIpaBe HCHOIB30BATh MCKYCCTBEHHBIN HHTEIIEKT, @ TaKKe Pa3UYHbIC
MPOrpaMMBbl JIJIsl HATMCAHUS [IECHU, TEKCTA, YIIyUIIEeHUs 3ByKa U Ka4eCTBA NECHHU.

3.1.6. UcnomHUTENH BIpaBe U3MEHSTH YCIOBHS U CPOKH TOTOBHOCTH 3aKa3a YBEJJOMUB 00 3TOM
3aka34MKa I10 3JIEKTPOHHOM OYTE UM B MECCEH/DKEPE B TEUEHUE 24 4acoB 10 ClAYH.

3.1.7. B mecHI0 BO3MOKHO BHOCHTH TpaBKy He Ooiyee omgHOro pasa. [locie BHeceHUs TpaBKU
MIECHSI MOXKET OTJINYATHCSI OT MPEABbIAYIIEN BEPCUH.

3.2. IlpaBa u o0s13aHHOCTH 3aKa3yMKa:

3.2.1.3akazunk 00s3aH MPEAOCTABIATH JOCTOBEPHYIO MH(pOpMAIHIO O ceOe MPH IMONydYeHHH
COOTBETCTBYIOIIUX Y CIYT.

3.2.2. 3aka3z4ymk 00s3yeTcs He BOCIPOU3BOIUTH, HE MIOBTOPSTH, HE KOIMPOBATh, HE MPO/IaBaTh,
a TaKKe HE UCMOJIb30BATh B KaKUX Obl TO HU ObUIO IENsAX MH(OPMAIMIO U MaTepHabl, CTABIINE
€My JIOCTYIIHBIMH B CBSI3M C OKa3aHHUEM YCIYT, 3a HCKIIOYEHHUEM JIMYHOTO HCIIOIBh30BaHUS
HEMOCPEJCTBEHHO CaMUM 3aka3yMKoM Oe3 IpeJoCTaBieHUs B Kakoil-mubo ¢opme mocryna
KaKUM-JINOO TPETHUM JIUIAM.

3.2.3.3aka3uuk o0s3yeTcs NpUHATH Y CIIyTrH, oka3aHHble McnonHurenem,

3.2.4.3akazuuk BIpaBe MoTpeOoBaTh OT VCHOMHUTENS BEPHYTH JEHEXKHBIC CPEACTBA 3a
HEOKa3aHHbIE YCIyTH, HEKaYeCTBEHHO OKa3aHHBIE YCIYTH, YCIYT'H, OKa3aHHbIE C HapylICHHEM
CPOKOB OKa3aHWs, a TaKKe, €CIM 3aKa3uWK PElIr OTKa3aThCs OT YCIHYyT IO NpPUYWHAM, He
CBSI3aHHBIM C HapyIIEHHWEM O00s3aTeNbCTB CO CTOPOHBI VICHOMHUTENs, HCKIIOUYUTENBHO I10
OCHOBAHUSIM, IPETYCMOTPEHHBIM JACHCTBYIOIIMM 3aKOHOaTeIbCTBOM Pocculickoit denepanumn.
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3.2.5.3aKa3uuK rapaHTHPYET, 4TO Bce ycinoBus [loroBopa eMy MOHATHBI; 3aKa3uuK MPUHIMACT
ycnoBHs 6€3 OTOBOPOK, a TAKXKE B ITOJIHOM 00BEME.

4. Ilena u nopsioKk pacyeTron
4.1. Croumocts ycnyr VcnomHuTens, oka3blBaeMbIX 3aKa3uMKOM W MOPSAIOK HMX OIUIATHI,
OTIPENIeNIIIOTCS Ha OCHOBaHMHU cBelleHM McmomnuTens npu odopmiieHHH 3asBKH 3aKa3uuKOM
mubo ycranaBimBatorcs Ha Caite WMcmomnurtens B cetu  «MHTepHer»:  http://xn--
80adgc2aoiccdof7p.xn--plai/
4.2.  Bce pacuersi o [loroBopy mpou3BOIATCS B OE3HATHYHOM TOPSIIKE.

5. KonduaeHuuaabHOCTh U 0€30IIACHOCTH
5.1.  Ilpu peanuzanmu Hactosero Jloroopa CTopoHbl 00ecTIeYMBatOT KOH(DUICHINAIBHOCTh
n 0e30IMacHOCTh TEPCOHAIBHBIX JTAaHHBIX B COOTBETCTBHU C aKTyallbHOW penakmueir d3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbublX naHHBIX» # D3 ot 27.07.2006 1. Ne 149-D3 «O6
nHpopManuu, THPOPMAITUOHHBIX TEXHOJOTHIX U O 3aIIUTE HHPOPMAITUN.
5.2. CropoHBI 00S3yIOTCS COXpaHATh KOH(UACHIMAIBHOCTh MH(pOpPMALUU, TMOTYYEHHOH B
XOJIe UCHOJHEHWs HacTodamero JloroBopa, W NpPHUHITH BCE BO3MOXKHBIE MEPBI, YTOOBI
MPEJOXPAHUTD MOTYYCHHYIO HHPOPMALIUIO OT pasTJIalleHusl.
5.3. Tlox koHduaeHmanpHOM HHPOpMaIMel MTOHUMAaeTCs JTr00as nHPpopMaIus, eperaBaemas
Hcnonuurenem M 3aka3yukoM B mpolecce peanu3auuu JloroBopa u mojuiexanias 3aliuTe,
WCKITFOUEHHSI YKa3aHbl HIDKE.
5.4.  Taxas nH(popMaIs MOKET COAEPIKATHCS B MIPEIOCTaBIsIeMbIX VICTIONHUTENIO JTOKAIBbHBIX
HOPMAaTUBHBIX aKTaxX, JI0rOBOpax, MUChbMaX, OTYETAX, aHATUTHUYECKUX MaTepuaiax, pe3yiabTaTax
WCCIIEIOBAHMM, cXxeMax, rpadukax, cnenupuKanusix U APyrux JOKyMEHTax, O(OPMIICHHBIX KaK
Ha OyMa)XHBIX, TaK U Ha PJIEKTPOHHBIX HOCHTEIISIX.

6. dopc-maxop

6.1. CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHHE WM HEHaJJeKaIiee
UCTIOJHEHHE 00s3arenbcTB 1o JloroBopy, eciam Haajekallee WCIOJHEHHE OKas3ajoch
HEBO3MOXXHBIM BCJICJICTBUE HEMPEOI0JIMMON CHJIBI, TO €CTh YPE3BBIUYAHBIX M HETPETOTBPATHMBIX
MPU JAHHBIX YCJIOBUAX OOCTOSITENBCTB, MOJ KOTOPHIMU TOHHUMAIOTCS: 3alpeTHbIC JCHCTBUA
BJIACTEH, JMuAeMUH, OJoKama, 3MO0apro, 3eMIICTPSICCHUS, HABOAHCHHUS, TMOXKAphl WIH JPYTHE
CTUXUHWHBIE OEICTBUS.
6.2. B ciydae HactymieHus 3Tux oocroarensctB CtopoHa o6s3ana B Teuenue 30 (Tpunuartu)
pabouux aHEH yBeOMUTH 00 3TOM Jipyryio CTOpoHYy.
6.3. JIoKyMeHT, BBIJAHHBII YIOJHOMOYEHHBIM T'OCYJApPCTBEHHBIM OPIraHOM, SIBIISICTCS
JOCTATOYHBIM TOJATBEPKJICHUEM HAUYMsl U TMPOJODKUTEIBHOCTH ACUCTBUS HEMPEOIOTUMON
CHUIBI.
6.4. Ecam 00CTOSTENHCTBA HEMPEOIOIMMON CHIIBI MPOJOJDKAIOT JeHCTBOBaTh Oosee 60
(IllecTumecsiTi) pabounx mHEH, TO Kaxaas CTOpoHa BITpaBe OTKa3aThCs OT HacTosiero Jloropopa
B OJIHOCTOPOHHEM TIOPSITIKE.

7. OtBercTBeHHOCTH CTOPOH
7.1. B ciydae HEUCHOJHCHHUS W/WIM HEHAJICKAIIETO UCIIOJHECHUSI CBOUX 0053aTENbCTB TI0
Horoopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUSIMHU HacTosme OQepTsi.
7.2. HcmnonHuTEeNh HE HECET OTBETCTBEHHOCTH 3a HEUCIIOJHEHWUE W/WIM HEHaJJIeKalee
WCTIOJHEHUE 00s3aTeNbCTB MO J{OrOBOpY, €ciM Takoe HEWCIOJHEHHWE W/WIIM HeHaJJIexariee
WCIIOJIHEHUE TPOU3O0IILIO MO BUHE 3aKa3yuKa.



7.3. CropoHa, HE UCIIOJTHUBINAS WM HEHAJISKAIIUM 00pa3oM HCITOTHUBINAS 00s3aTEIbCTBA
no JloroBopy, o0si3aHa Bo3MecTuTh Apyroii CTOpOHE NMPUYMHEHHBIE TAKHUMH HApYyIICHUSIMHU
YOBITKH.

8. Cpok aeiicrBus HacTosiueil OgepThi
8.1.  Odepra BcTynaet B cuily ¢ MOMeHTa pa3menieHus Ha Caiite MicomHuTens u ASUCTBYET 10
MOMEHTa €€ 0T3bIBa Mcrionnurenem.
8.2.  HcmoiHHUTENs OCTaBIsAeT 3a COOOW MPaBO BHECTH M3MEHEHUs B yciaoBus OdepTsl W/ Hiu
oro3BaTh OdepTy B M000H MOMEHT MO cBOeMy ycMoTpeHuto. CBefeHUss 00 M3MEHEHUU WU
o13biBe OdepThl JOBOAATCS 0 3aKa3zuuKa Mo BbIOOPY VcronHuTENs MOCPECTBOM pa3MeleHus
Ha caifte Vcnomuutens B cetu «WuTepHer», B JlmuHoM kabuHere 3aka3ymka, TUOO0 MyTeM
HalpaBJICHUsS COOTBETCTBYIOLIETO YBEIOMJICHHMS Ha OJJIGKTPOHHBIM WM TOYTOBBIA ajpec,
yKa3aHHBIN 3aKa3uuKoOM IIPH 3aKII0UeHUN J[oroBOpa UM B XO/I€ €r0 UCTIOTHEHHUS.
8.3. JloroBop Bcrymaer B cmiy ¢ MomeHTa Akmenta ycioBuid OdepTsl 3aka3zyukoM U
JEUCTBYET /10 MOJIHOTO ucnoiaHeHus CTopoHaMu 00s13aTenbeTB 1o JloroBopy.
8.4. U3menenwus, BHeceHHBIC McmoaauTeneM B JloroBop 1 onyOIMKOBaHHBIE HA CalTe B hopme
akTyanuzupoBaHHor OdepThl, CYUTAIOTCS MPUHATHIMUA 3aKa3YUKOM B TIOJTHOM 00BbEMeE.

9. Jlomo/iHMTE/IbHBbIE YCJIOBHS
9.1. HoroBop, ero 3akjIlO4eHHE W  HCIOJHEHHE  PEryJupyercss  JeWCTBYIOIUM
3aKoHOaTenbCTBOM Pocculickoin @enepanuu. Bee BONpockl, HE yperyJaupoOBaHHbIE HACTOSALICH
Odeproii WM yperyiMpoBaHHbIE HE IOJHOCTBIO, PEryJUpYIOTCS B COOTBETCTBUH C
MarepualbHbIM ITpaBoM Pocculickon Penepanuu.
9.2. B ciyuae BOBHUKHOBEHHS CIIOPa, KOTOPBI MOXKET BOSHUKHYTHh MeXy CTOpOHAMH B X0/1€
UCIIOJHEHUsI UMM CBOMX 0053aTeNbCTB 10 J[0roBopy, 3aKI0YEHHOMY Ha YCJIOBHSIX HacTOsIIEH
Odeptr, CTOpoHBI 0053aHBI YpEryqupoBaTh CIHOP MHUPHBIM IyTE€M [0 Hadaia CyJneOHOro
pa3buparenbcTBa.
CynebHoe pa3oupareabCTBO OCYIIECTBIIIETCS B COOTBETCTBUU € 3aKOHOATENIbCTBOM Poccuiickoi
denepanuu.
Crnopsl unu pasHoriacusi, 1Mo KotopbiIM CTOPOHBI HE AOCTHIJIM JIOTOBOPEHHOCTH, MOJUIEkKAT
pa3pelIeHuI0 B COOTBETCTBUH C 3aKOHOAaTenbcTBOM P®. JlocyneOHbII NOpAIOK yperyaupoBaHusl
CIIopa sBJISIETCS 00S3aTEIIbHBIM.
9.3. B kauectBe s3bIka JloroBopa, 3akiiroyaeMoro Ha ycioBusx Hacrosued OdepTsl, a Takxke
S3bIKa, UCTIOJIB3yeMOro mpu Jro0oM B3anmojeiicTBuu CTOpOH (BKIIOUYAs BEJCHHE TEPETHCKH,
IpeJocTaBiieHNe TpeOoBaHUN / yBeAOMIIEHUH / pa3bsiCHEHUM, TPEIOCTaBIEHUE TOKYMEHTOB U T.
1.), CTOpOHBI ONIpeAETNIN PYCCKUMN S3BIK.
9.4. Bce IOKyMEHTBI, NOMJIEKAIIUE IPEJOCTABICHUI0O B COOTBETCTBUU C YCIOBHUAMHU
Hacrosimeir OdepTol, JOIKHBI OBITH COCTABIICHBI HAa PYCCKOM SI3bIKE JTMOO MMETHh MEPEeBOJ] Ha
PYCCKHH S3BIK, yIOCTOBEPEHHBIN B yCTaHOBJICHHOM MOPSIKE.
9.5. besneiictBue oxnoit m3 CTOpOH B ciydae HapylleHUs ycinoBwid Hactosimeid OdepTsl He
JMILIAET MpaBa 3anHTEPECOBaHHON CTOPOHBI OCYLIECTBIIATD 3alIUTY CBOMX UHTEPECOB MTO3JHEE, a
TaKKE€ HE 03HAYaeT OTKa3a OT CBOMX IIpaB B clyyae coBeplIeHMsI 0aHON u3 CTOpOH MOA0OHBIX
1100 CXOAHBIX HAPYLIEHUH B OyIyIIeM.
9.6. Ecmu na Caiite McnionauTens B cetn «VIHTEpHET» €CTh CCHUIKM HA JAPYrHe BeO-CaUTHI U
MaTepHalibl TPEThUX JINL, TAKHE CCHUIKH pa3MeIleHbl HCKIIIOUUTEIBHO B IENAX HHPOPMUPOBaHMUS,
u VcnonHuTenb HE UMEET KOHTPOJIS B OTHOIIEHNUHU COJIEPKaHUs TAKMX CaTOB MJIM MaTepUalIOB.
HcnonHuTtenbs He HeECeT OTBETCTBEHHOCTh 3a JIOObIE YOBITKM WIM yIIepO, KOTOpbIE MOIYT
BO3HUKHYTh B PE3YJIbTaTe UCIOJIb30BAHUS TAKUX CCHUIOK.
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10. PexBusursl Ucnmonureis

[Tonnoe HaumeHoBanue: CBETIIOB AJIEKCaHAP
WNHH: 503230406205

OI'PH/OI'PHMUIT: 325508100070682
KonrakThsriii Tenedon: +7 968 945-91-41

Konrtakrhsriii e-mail: info@trackvpodarok.com



